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Subject:  Home Energy Assistance Program (HEAP) Customer Benefit Update  

 

♦♦♦♦♦♦♦♦♦♦♦♦♦♦♦ 

 
The Ohio Department of Development wants to inform you of an update regarding the Home Energy Assistance 

Program (HEAP) benefits for this program year. The HEAP Matrix is now live, enabling payment processing toward 

customers' primary heating sources. 

 
This year, the HEAP customer benefit range will be $24 to $441, a change from the prior year’s range of $41 to $811. 
This adjustment reflects the conclusion of pandemic-related federal funding and a return to state allocations at pre-

pandemic levels. 

 

We understand this benefit change may impact households relying on this assistance, and we remain committed to 

supporting our communities. Attached is a Helpful Information for Providers document that can help aid your agency 

with questions customers may ask about their benefits this year.  

 

 Development is also providing your agency with customer FAQs that can be used for customers inquiries. The FAQs 

can also be found on the Development website here and will be updated as necessary, based on any additional 

questions we receive from your agencies and any customers you serve.  

 

If you have any questions or need further details, please do not hesitate to contact your EAP field representative. 

 

 

https://development.ohio.gov/individual/energy-assistance/1-home-energy-assistance-program

